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PROGRAM

Opening | 13:00-13:30 Registration, Welcoming Remarks

Keynote = 13:330-14:10 Public Service Values and
Session Responsibilities in the Agentic Al Era

Session| | 14:30-15:20 Public Officials Working with Al
- Work Redesign and Orchestration Capabilities

Session |l | 15:35-16:25 = Digital Humanity and Public Leadership in the Al Era

Special 16:40-17:10 | The Renaissance of Humanity in the Al Era
Session - Humanities, Culture, and Human-Centered Values

Session Il 17:25-18:00 Best Practices in Al Application
- Cases and Results from both the Government and
Private Industry

Pre-registration
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INVITATION

Greetings,

It is my pleasure to invite you to the 2026 Global Public HR Conference, hosted by the National
Human Resources Development Institute (NHI) of the Republic of Korea.

This year's conference will take place on October 30th at the Myeongdong Post Tower in Seoul,
under the theme of “The New Roles and Competencies of Public Officials in the Agentic Al Era:
Orchestrating Technology and Realizing Public Value.”

The rise of agentic Al is changing how public officials work. As this technology takes on a greater
role in planning and carrying out tasks, public officials must rethink what to delegate to it and
where human judgment and accountability remain essential. The ability to coordinate Al tools,
data, and human expertise - and ensure that the outcomes serve the public interest - is also
becoming increasingly important.

The conference will begin with a keynote presentation and dialogue featuring Ms. Hyun Kyong
Yoo, the Head of Public Sector at Microsoft Korea. This will be followed by discussions among
public officials, academics, and HR and HRD experts from Korea and abroad. This includes
redesigning public sector work in collaboration with Al, developing technology orchestration
capabilities, and realizing public value through responsible Al use.

We hope this conference will provide an opportunity to share diverse experiences and
perspectives, explore how to apply new technologies responsibly in the public service, and
identify the competencies needed for the future of government.

We look forward to your participation.
Thank you.

October 2026

Chae Won Lim
President
National Human Resources Development Institute (NHI)
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OVERVIEW

Date /Time | Friday, October 30, 2026 (13:00-18:00)
Venue | Myeongdong Post Tower Conference Hall, Seoul, Republic of Korea
Theme | New Roles and Competencies of Public Officials in the Agentic Al Era

Hosted by | National Human Resources Development Institute (NHI)
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PROGRAM

13:00-13:30

Opening Ceremony

Welcoming Remarks
Lim Chae Won President, National Human Resources Development Institute(NHI)

13:30-14:10

Keynote Session
Public Service Values and Responsibilities in the Agentic Al Era

Keynote Speaker) Hyun Kyong YOO Head of Public Sector, Microsoft

SpecialTalk Kenneth Wong
Director and Kerry Group Professor in Public Policy, School of Governance and Policy, The University of Hong Kong

14:10~14.30

Coffee Break

14:30-15:20

Session |

Public Officials Working with Al

- Work Redesign and Orchestration Capabilities
Chair Sunhyuk Kim professor, Korea University
Presenter . Kyoung Jun Lee Professor, Kyung Hee University

Presenter  Karl Loefg ren Professor, Victoria University of Wellington

15:20~15:35

Coffee Break

15:35-16:25

Session Il
Digital Humanity and Public Leadership in the Al Era

chair: Anneke Schmider Director, Global Initiatives, Australia and New Zealand School of Government
Presenter Juyong M. Park Professor, KAIST

presenter’) Fadila Leturcq chief of Digital Identities for Professionals, Prime Minister Services (France)

16:25~16:40

Coffee Break

16:40-17:10

Special Session

The Renaissance of Humanity in the Al Era

- Humanities, Culture, and Human-Centered Values
Presenter JiwooJung President, Today To Tomorrow

SpecialTalk \WooJe Yun Professor, National Human Resources Development Institute(NHI)

17:10~17:25

Coffee Break

17:25-17:55

Session I

Best Practices in Al Application

- Cases and Results from both the Government and Private Industry
Presenter) Changsub Lee Head of Al Administrative Innovation Team, Busan Metropolitan City

Presenter Duckjung Kim Director of Al Research Institute, Firb

17:55~18:00

Closing
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KEYNOTE SESSION / JIZMIA

Public Service Values and Responsibilities in the Agentic Al Era
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KEYNOTE SPEAKER PIESUIN,
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From Org Chart to Work Chart
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Hyun Kyong Yoo
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Head of Public Sector, Microsoft

SPECIAL TALK 0=
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Kenneth Wong

SSOHStL HHEA 2 [HetIE
Director and Kerry Group Professor in Public Policy,
School of Governance and Policy, The University of Hong Kong
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SESSION | / M4 |

Public Officials Working with Al
- Work Redesigh and Orchestration Capabilities
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Sunhyuk Kim
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Professor, Korea University

PRESENTER o1 At
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Public Servants Enhanced/Augmented/Empowered by Al Expanding capabilities,
expanding public service, developming new competencies

o138

Kyoung Jun Lee

B35t ZSHSt w4

Professor, Kyung Hee University

PRESENTER o1 At

ISKIS(Al) , SSAMHIA 2 I JIXI AlS 20| H2

Artificial Intelligence, Public Services and Policy: A Value Chain Perspective
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Karl Loefgren
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Professor, Victoria University of Wellington
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SESSION 11 / HIA |1

Digital Humanity and Public Leadership in the Al Era
Al ACHO| CIXIE SHLIEIQI S&] 2IEHE
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Anneke Schmider

STREUC s S Y MEHY 52

Director, Global Initiatives,
Australia and New Zealand School of Government

PRESENTER o1 A
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It's the People Who Decide Their Own Fate — Lessons from Digital History

SES= )
Juyong M. Park

ot=1tstJ =R (KAIST) 22b|=ist e

Professor, KAIST

PRESENTER o1 A

Al2| ZHS0il CHet A2 =20H JA=I1? ZEA SSHFHO| B

When Al start to act, who is accountable?
The French Public Administration experience

It E.E3

Fadila Leturcq

oA SE|A CIXE=S CIXNEAEMAE
Chief of Digital Identities for Professionals,
Prime Minister Services (France)
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SPECIAL SESSION / EE MM
The Renaissance of Humanity in the Al Era
- Humanities, Culture, and Human-Centered Values
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PRESENTER o1 A

JIHDE 2= AILH, 212101 2= 2lnl

When Machines Write, Humans Create Meaning
- Authorship and Copyright in the Al Era

ESPNE

Jiwoo Jung

AHEFROI @52 OIAIE

President, Today To Tomorrow

SPECIAL TALK =
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WooJe Yun
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Professor, National Human Resources Development Institute(NHI)



Ministry of Personnel Management
National Human Resources Development Institute

2026 Global Public HR Conference
New Roles and Competencies ofPublic Officials in the

SESSION 111 / M4 111

Best Practices in Al Application
- Cases and Results from both the Government and Private Industry

LA EH: 5, RIZESIFEAIMC Al 22 A 2 1 SR

PRESENTER o1 Al
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From using Al, To Owning its results.

olEd

Changsub Lee

HIARIO| | AIESIAIEIE

Head of Al Administrative Innovation Team, Busan Metropolitan City

PRESENTER o1 Al

Al Agents AICHO| Z=Z]1} 2isto| Hig}
What Must Change Before the Technology

@ dESs
= = Duckjung Kim

\g e Al ITAE
4&» } Director of Al Research Institute, Firb




